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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung

Mi s6 dot triéu hoi  : THSP/2024/12 Ngay cong bo: 11/04/2024
Théng tin chi tiét

Nha nhép khau, phan : Cong ty HONDA Viét Nam

phéi/ Nha san xuat xe

trong nudc Phuong Phuc Théng, thi xa Phuc Yén, tinh Vinh Phuc

Nha san xuét xe tai : Honda Automobile (Thailand) Co.,Ltd - Prachin Buri
nudc ngoai Factory + Honda Motor Co.,Ltd
299 Moo 12 Tambol Hua Wa, Amphoe Si Maha Phot, Prachin
]?uri 25140, Thailand; 1-10-1 Shinsayama, Sayama-shi, Saitama
Loai phuong tién : O t6 con
1: CIVIC 15TOP (FC167GJN);

Nhian hiéu - HONDA 6.S6 loai: 2: CIVIC 15TOP (FC167HJN);
3: ODYSSEY (RC185GJN)

Thoi gian san xuat ~ : Tir 07/01/2016 dén 01/06/2017;

S6 khung (s6 VIN)  : Xem danh sach dinh kém

Sb dong co : Xem danh sach dinh kem

Sd lugng xe triéu hdi : 5 chiée

Nbi dung triéu hoi : Chuong trinh triéu hdi: Kiém tra va thay thé bom nhién li¢u
cho loai xe Honda CIVIC va Honda ODYSSEY duwgc san
xuit nim 2016-2017 do Cong ty Honda Viét Nam nhap khau,
phén phoi theo thong bao chwong trinh tri¢u hoi s6 ASH-
TI1420240025 cua Cong ty Asian Honda Motor.

Dja diém thuc hién  : Tai tit ca cac dai 1y va tram dich vu Uy quyén ctia Céng ty
HONDA Viét Nam trén toan qudc (Xem danh sach dinh kém).

Thoi gian kiém tra, stra chita du kién : 1,6 h/ xe

Thoi gian bat dau thyc hién : 15/04/2024

Thoi gian du kién két thuc : 14/04/2024

Chi phi sua chira : Cong ty HONDA Viét Nam va cac dai Iy duoc iy quyén sé kiém

tra, khac phuc mién phi 16i cua nhiing xe bi anh hudng

I11. Khuyén céo ngudi sir dung

bé cung cép nhién liéu cho dong co, xe dugc trang bi bom nhién liéu. Trong mot s6 16
san phém, canh bom trong bom nhién li€u c6 mat do vat liéu thép hon tiéu chuan. Qua
qua trinh séy kho trong san xuét, bé mit ctia canh bom c6 mat do vat liéu thép 6 thé phat
sinh cac vét nut. Nhitng vét nit nay c6 thé gay hap thu nhién liéu xang qua mic. Diéu nay
dan toi canh bom c6 thé bi bién dang bat thuong do tic dung cua xing. Su bién dang nay
trong mot sb trudong hop cé thé lam cho canh bom cham vao than bom, lam cho bom bj




ket, khong cung cép duoc nhién liéu dan dén dong co khong khéi dong duoc hodc chét
may trong khi lai xe, lam tang nguy co gay va cham.

Mic du chua ghi nhan truong hop mat an toan nao xay ra trén thi truong, nhung chung toi
cling khuyén céo khach hang vi quyén loi va an toan ctia minh, nhanh chong mang xe t6i
Nha phan phéi dé duoc thay thé bom nhién liéu ding tiéu chuan.

Trong trudng hop can thém théng tin, khach hang c6 thé lién hé truc tiép voi Nha phan
phéi gan nhat hoic Cong ty Honda Viét Nam theo sé6 Puong day néng: 18008001 hoic
hom thu dién tir: cr@honda.com.vn dé duoc hd tro.

Cong ty Honda Viét Nam xin cam két s& nd luc thuc hién tot cac bién phap xtr 1y kip thoi
nham dwa san pham véi chit lugng t6t nhat dén véi nguoi tiéu dung.

IV. Céc chii phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi sin
pham t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




Cong ty Honda Viét Nam
bia chi : Phuong Phac Thing, Thanh phd Phic Yén, Tinh Vinh Phuc

DANH SACH NHA PHAN PHOI UY QUYEN

STT |Tén nha phan phéi S dién thoai Pia chi
1 |Honda Ot6 Tay Ho 02437192299 197A Nghi Tam, phuong Yén Phy, quan Tay Ho, Ha Noi,
Viét Nam
2 |Honda Oto Giai Phong  [02462886868 Km 9 Qudc 16 1A, phudong Hoang Liét, quan Hoang Mai,
Ha Noi, Viét Nam
3 |Honda Oto Kim Thanh (02838662222 S6 6, duong 3 thang 2, phudng 15, quan 11, TP H Chi
Minh, Viét Nam
4 |Honda Ot6 Cong Hoa (02838116868 18 duong Cong Hoa, phudng 4, quan Tan Binh, TP Ho
Chi Minh, Viét Nam
5 |Honda Ot6 Pa Nang 02363788888 178 duong 2/9, Phudng Hoa Cuong Bic, Quan Hai Chau,
TP Pa Ning, Viét Nam
6 |Honda Oto Nghé An- [02383523789 bai 16 L& Nin, phuong Hung Diing — TP Vinh — Tinh
Vinh Nghé An, Viét Nam
7 |Honda Ot My Pinh  [02437646666 S6 2 - Puong Lé Purc Tho, phudng Mai Dich, quan Cau
Gidy, Ha Noi, Viét Nam
8 |Honda Oto Pong Nai- 02518899766 B04, KP3, Khu thuvong mai Amata, Phuong Long Binh,
Bién Hoa TP Bién Hoa, Tinh Pdng Nai, Viét Nam
9 [Honda Oto Hai Phong (02253246666 Thira 3+4, 16 26 Lé Hong Phong street, phudng Pong Khé,
quéan Ngo Quyén, TP Hai Phong, Viét Nam
10 [Honda Ot6 Sai Gon - 02838172222 63 V06 Van Kiét, Phuong An Lac, Quéan Binh Téan, TP HO
Vo Van Kiét Chi Minh, Viét Nam
11 |Honda Oté6 Khanh Hoa - 02583825610 S6 174 dwong 23/10, Phudng Phuong Son, TP Nha Trang,
Nha Trang Tinh Khanh Hoa, Viét Nam
12 [Honda Ot6 Thanh Hoéa - 02373919123 S6 92, Pai 16 Lé Loi, phuong Béng Huong, TP Thanh
Pai Lo Lé Loi Hoba, Tinh Thanh Hoa, Viét Nam
13 |Honda Ot6 Binh Duong |1800282838 Thira dat s6 311, to ban d6 s6 62(D2), Khu phd Binh Diic
- Thuan An 2, Phuong Binh Hoa, TP Thudn An, Tinh Binh Duong,
14 |Honda Ot6 Can Tho -  [02923838558 L6 E1-1 Puong V& Nguyén Giap, Khu Vuc Thanh Loi, P.
Nam So6ng Hau Phu Thir, Q. Cai Rang, TP Can Tho, Viét Nam
15 |Honda Oto Pak Lik - 02623860888 S6 145 duong Nguyén Chi Thanh, Phuong Tan An, TP
Budén Ma Thuot Budn Ma Thuot, Tinh bik Lak, Viét Nam
16 [Honda Oté Phu Tho- 02103740888 Khu 4, Phuong Van Phu, TP Viét Tri, Tinh Pha Tho, Viét
Viét Tri Nam
17 |Honda Ot6 Bic Ninh-  [02223836666 Puong Lé Thai T6 , Phuong V5 Cuong, TP Bac Ninh,
V6 Cuong Tinh Béc Ninh, Viét Nam
18 |Honda Ot Thai Binh- [02273748282 Thua dat s6 94, to ban d6 s6 26, duong V6 Nguyén Giap,
Hoang Diéu phuong Hoang Diéu, TP Thai Binh, Tinh Thai Binh, Viét
19 [Honda Ot6 Thai 02083878888 T6 3, phuong Cam Gia, TP Thai Nguyén, Tinh Thai
Nguyén - Cam Gia Nguyén, Viét Nam
20 |Honda Ot6 Binh Dinh- [0563549898 Khu vie 5, Puong Tay Son, Phuong Ghénh Rang, TP Quy
Quy Nhon Nhon, Tinh Binh Dinh, Viét Nam
21 |Honda Ot6 Lao Cai- 0886956555 Km2 + 900 Dai 16 Tran Hung Pao, Phuong Bic Cudng,
Tran Hung Bao TP Lao Cai, Tinh Lao Cai, Viét Nam
22 |Honda Ot6 Vinh Phuc- [02113882222 Khu Doc Dong, dudng dau cau vuot qudc 16 2A, phudng
Vinh Yén Khai Quang, TP Vinh Yén, Tinh Vinh Phtic, Viét Nam




23 |Honda Ot6 Ha Tinh- 02393662999 Puong Tran Phii, Khu Quy hoach Phan khu xi Thach
Tran Pha Trung, xa Thach Trung, TP Ha Tinh, Tinh Ha Tinh, Viét

24 |Honda Ot6 Ba Ria 02543636999 Khu phé Huong Tan,P. Long Huong, TP Ba Rja, Tinh Ba
Viing Tau-Ba Ria Ria — Viing Tau, Viét Nam

25 |Honda Ot6 Gia Lai- 02693787777 519A Lé Duan, Phuong Thing Loi, TP Pleiku, Tinh Gia
Pleiku Lai, Viét Nam

26 |Honda Ot6 Son La - 02123757668 Km 10, Quéc 16 6 Son La - Ha Noi, T6 5, Phuong Chiéng
Chiéng Sinh Sinh, TP. Son La, Tinh Son La, Viét Nam

27 |Honda Ot6 Sai Gon- 02836362121 136D Mai Chi Tho, P An Phii, TP Thii Btrc, TP Hb Chi
Quén 2 Minh, Viét Nam

28 [Honda Ot6 Thira Thién 02343978888 L6 F, Khu d6 thi Pha My An, Khu A d6 thi m&i An Van
Hué-Hué Duong, Phuong An Béng, TP Hué, Tinh Thira Thién Hué,

29 |Honda Ot6 Binh Thuan- |02523535106 Khu thuong mai Bén Loi - Lai An, xd Ham The"lng, Huyén
Phan Thiét Ham Thuan Béc, Tinh Binh Thuén, Viét Nam

30 |Honda Ot Ninh Binh- [02293846888 Khu CN Phuc Son, x3 Ninh Phiic, TP Ninh Binh, Tinh
Trang An Ninh Binh, Viét Nam

31 [Honda O t6 Sai Gon-  [02839168888 Nha A, Khu chtrc ning sb 4, Trung tim thuong mai ven
Quan 7 song Tan Phong, Puong Nguyén Vin Linh, Phuong Tan

32 |Honda Ot6 Long An-  [0866092266 Thua s6 11549, to ban dd dia chinh s6 3, Phuong 6, TP
Tan An Tan An, Tinh Long An, Vi¢t Nam

33 |Honda Ot6 Bic Giang- |02043552255 T6 dan phd Giap Sau, Phuong Dinh Ké, TP Béc Giang,
Dinh K¢é Tinh Bic Giang, Viét Nam

34 |Honda O t6 Quang 02353545556 Khéi Ph6 Hoa Tay, phuong Hoa Thuan, TP Tam Ky, Tinh
Nam-Tam Ky Quang Nam, Viét Nam

35 |Honda O t6 Pong Thap- [02773872779 318, Qudc Lo 30, Phudng My Phi, TP Cao Lénh, Tinh
Cao Lanh Dong Thap, Viét Nam

36 |Honda Ot6 Kién Giang -{02973868079 Puong Lac Hong, Khu phé Phi Kinh, Phuong Vinh Hiép,
Rach Gia TP Rach Gi4, Tinh Kién Giang, Viét Nam

37 |Honda Ot6 Hung Yén - (02216528888 DPuong Pham Bach H6, Phuong Lam Son, TP Hung Yén,
Phé Hién Tinh Hung Yén, Viét Nam

38 |Honda Ot6 Quang Binh [02323900900 T6 Déan Phé Pha Thuong, Phudong Pha Hai, TP DPong Héi,
- Pong Héi Tinh Quang Binh, Viét Nam

39 |Honda Ot6 Tién Giang - |1800556837 Ap 4, xa Tam Hiép, Huyén Chau Thanh, Tinh Tién Giang,
Trung Luong Viét Nam

40 [Honda Ot6 Nam Dinh - [0962686222 Quéc 16 10, Phuong Loc Vuong, TP Nam DPinh, Tinh Nam
Loc Vuong Dinh, Viét Nam

41 |Honda Oté Binh Phuéc 0783221222 L6 H6, 1 phan 16 H7, dwong D1, KCN Béc Pong Phu, Thi
- Déng Phu trAn Tan Phu, Huyén Déng Phu, Tinh Binh Phuéc, Viét

42 [Honda Ot6 Pa N5ng - 102363227579 147 Pham Hung, phuong Hoa Xuan, quan Cam L&, thanh
Cam Lé phé ba Nﬁng, Viét Nam

43 |Honda Oto Nghé An- [02383515777 S6 9 duong Nguyén Trii, phuong Quan Bau, thanh phd
Song Lam Vinh, tinh Nghé An, Viét Nam

44 [Honda Ot6 Ha Noi - An |02432585333 Km9+800 Pai 16 Thang Long, Xa An Khanh, Huyén Hoai
Khéanh Puc, Ha Noi

45 |Honda Ot6 Sai Gon- 02836205588 S6 4/25 Qudc 16 1A, Ap 3, Xa Tan Quy Tay, Huyén Binh
Binh Chanh Chanh, Thanh phé H6 Chi Minh, Viét Nam

46 |Honda Ot6 Hai Phong - [0327998800 Nga 3 béng Son, Xa Kénh Giang, Huyén Thuy Nguyén,
Thay Nguyén Thanh phd Hai Phong, Viét Nam

47 |Honda Oté Tay Ninh - 0868127070 Khu phd Hiép Hoa, Phuong Hiép Tan, Thi xd Hoa Thanh,
Hoa Thanh Tinh Tay Ninh, Viét Nam




DANH SACH CAC XE THUQC CHUONG TRINH TRIEU HOI CONG BO

Xe CIVIC

STT S6 khung Ngay sin xuit | [STT S6 khung Ngay sin xuit
1|IMRHFC1670GT030299 20/12/2016 3|MRHFC1670HT030649 04/04/2017
2|MRHFC1670HT030119 10/02/2017 4|MRHFC1670HT030985 01/06/2017




DANH SACH CAC XE THUQC CHUONG TRINH TRIEU HOI CONG BO

Xe ODYSSEY

STT

S6 khung

Ngay sin xuit

STT

S6 khung

Ngay sin xuit

1

JHMRC1850GC201960

07/01/2016
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